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Thi tuc danh gia cong nhian Té chirc giam dinh

Accreditation Assessment Procedure for Inspection Bodies

1. Muc dich

Thu tuc nay dua ra cac nguyén tic va
cac budc thuc hién qua trinh danh gia
cong nhan t6 chirc giam dinh.

2. Pham vi

Tha tuc nay dugc ap dung cho Van
phong cong nhan chét luong va cac to
chtrc giam dinh dé nghi cong nhan, da
dugc cong nhan.

3. Trach nhiém

Moi nhan vién van phong cong nhan
chat luong, chuyén gia danh gia, cac to
chure giam dinh dang ky cong nhan/ da
dugc cong nhén phai tudn thu theo qui
dinh nay.

4. Noi dung
4.1 Pinh nghia va Cic chir viét tit

VIAS: Hé théng cong nhan T6 chic giam
dinh

BOA: Vin phong cong nhan chit lugng
TCGP: T6 chirc giam dinh

Panh gia: Qué trinh Van phong cong nhan
chat luong thuc hién danh gia nang luc cua
mét TCGD, dua trén cac tiéu chuén cu thé
va/ hodc céc tai li¢u co lién quan khéc cho
mot pham vi cong nhan xéc dinh.

Déanh gia ban diu: Vigc dénh gia mot
TCGD lan dau dé nghi cong nhan.

Panh gia tai van phong: Qua trinh danh
gia dugc thyc hién tai try s¢ chinh, cac chi
nhanh cua t6 chirc dé nghi cong nhan dé
x4c nhan rang hé théng chét lugng cua t6
chtrc d6 dugc thuc hién mdt cach hi¢u qua.

Panh gia chirng kién: Quan sat TCGD tién

1. Objective

The document sets the rules and
subsequent steps to conduct
accreditation assessment for inspection
bodies.

2. Scope
This procedure applies to BoA and
Inspection bodies seeking or
maintaining accreditation.

3. Responsibility
All staffs of BoA, assessors should

adopt this procedure. So do applicant,
accredited bodies.

4. Content
4.1 Definition and Abbreviation

VIAS: Viet nam Inspection Accreditation
System

BoA: Bureau of Accreditation
IB: Inspection Body

Assessment: Process undertaken by the
BOA to assess the competence of a 1B, based
on particular standard(s) and/or other
relative documents and for a defined scope
of accreditation.

Initial Assessment: The assessment of the
IB whose is the new applicant.

Office  Assessment: The assessment
performed at applicant’s main office and
branchs, to determine whether their quality
system has been effectively implemented.

Witness Assessment: Observation of the 1B
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hanh céc hoat dong giam dinh theo pham vi
dang ky cong nhan va/ hodc cong nhan.

Panh gia giam sat: Hoat dong danh gia
dinh ky hang nam nhim danh gia viéc duy
tri h¢ thong quan 1y ctia TCGD bang cach
kiém tra co6 chon loc cac yéu td cua hé
théng.

Lbi ning: La nhiing 16i khong dap tmg mot
yéu cau cu thé theo chuin muc cong nhén ,
mang tinh hé théng va tac dong truc tiép
dén do tin ciy cua két qua giam dinh.

L&i nhe: La 16i don 1¢ khong phu hop véi
chuan muc coéng nhan hay qui dinh trong hé
thong chat lugng cia TCGD va khong tac
dong truc tiép dén do tin cay cua két qua
giam dinh.

Chu thich: cdc 16i nhe néu cé lién quan véi
nhau, mang tinh hé thong co thé qui la mot
[oi nang.

Khuyén cao: Ldi phat hién trong qué trinh
danh gia nham muc dich dé cai tién. Day la
161 don 1¢é. Khong mang tinh bat budc.

4.2 Qua trinh cong nhan

carrying out inspection services within its
scope of applicant and/ or accreditation.

Surveillance Assessment: A annually
assessment to assess continued
implementation and effective operation of
the accredited IB system by examining
selected elements of the system.

Major Non conformity: The nonfulfilment
of specified requirements that results in a
failure to comply with the VIAS
accreditation criteria thus leading to the
breakdown in, or the inability to establish
confidence in, the outcome of the inspection
certificates.

Minor Non conformity: A single failure to
comply with VIAS accreditation criteria, or
with the IB’s own documented quality
system, does not directly affect to the
inspection certificates.

Note: A number of minor but related
nonconformities, which when considered in
total are judged to constitute a major
nonconformity.

Observation: An assessment finding that
does not warrant nonconformity but is
identified by the assessment team as an
opportunity for improvement. Action is not
mandatory.

4.2 Accreditation process
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Tiép xtc ban dau/

Initial contact

\4

Xem xét ban dau/Advisory visit
(néu can/If necessary)

v

.| TCGD ndp don, STCL va céc tai li¢u lién

quan/ Applying for accreditation <

Panh gia so bo/ Pre - assessment
(néu yéu caw/ If necessary)

Xem xét tai liéu/

Khong dat/not accepted

Document review

Thanh 1ap doan danh gia/
Assignment of assessment team

Panh gia tai TCGD/ Assessment

Yéu cau xem xét lai/ Follow up

A

Béo céo danh gia va

Khong dat/ No

xem xét HDKP/
Assessment report

Tham xét/ Review

Khéng/No

Chap nhan/ Approve

Quyét dinh cong nhan/
Accreditation decision

Giam sat TCGD/ Surveillance
(hang nam/ annual)

\ 4

Yéu cau thém
théng tin/ More |~
information

Két thac/ End

DPanh gia Cong nhan lai/ Re Accreditation

(sau 3 nam/ After 3 years)
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43 Trinh ty tién hanh danh gia cong

nhan

4.3.1Tiép xiic ban dau

Néu co6 nguyén vong ding ky cong
nhan, TCGD c6 thé lién hé v6i VIAS dé
c¢6 duogc cac thong tin can thiét lién quan
dén viéc cong nhan. BO tai liéu lién
quan dén viéc cong nhan bao gdm:

- ISO/IEC 17020:1998 ( TCVN
ISO/IEC 17020:2001);

- Qui dinh chung vé cong nhan (AP
01);

- Hudng dan phan loai linh vyc gidm
dinh (AGI 02);

- Thu tuc danh gid cong nhan TCGD
(AP101);

- Chinh sach lién két chuan do luong
(APLO2);

- Yéu cau bo sung dénh gia cong nhan
TCGD (AGI 05);

- Qui dinh vé sir dung biéu tuong cong
nhéan (AG 01);

- Thu tuc khiéu nai (AP 03);

- Thu tuc yéu cau xem xét lai (AP 02);

- Qui dinh chi phi danh gia (AGI 03);

- Phiéu hoi (AFI 10.01);

- Mau don ding ky cong nhan (AF
11.01);

T6 chic giam dinh cin nghién ctu k¥
cac tai liéu trén trude khi ndp don dang
ky cong nhan. TCGD c6 thé tim kiém
cac tai li¢u nay trén trang web cua Van
phong céng nhan chat  luong
www.boa.gov.vn.

4.3.2Nop don dang ky cong nhan

Khi ndp don dang ky cong nhan TCGD
phai dam bdo da hoan thanh xay dung
va ap dung hé thong quan 1y theo
ISO/IEC 17020:1998 (TCVN ISO/IEC
17020:2001) it nhat 1a 3 thang trudc khi
ndp don (co6 hd so cho cac hoat dong da
dugc thuc hi¢n) va dugc xéac dinh 1a cé

4.3 Accreditation assessment process

4.3.1 Initial contact

When seeking accreditation with VIAS
for inspection, an IB should first review
all appropriate documents, i.e.:

- ISO/IEC 17020:1998 (TCVN ISO/IEC
17020:2001)

- Rules of procedure governing
accreditation (AP 01);

- Categories of inspection (AGI 02);

- The conduct of  accreditation
assessment (API 01);

- Measurement  traceability  policy
(APL02);

- Supplementary  requirements  for
inspection accreditation (AGI 05);

- The use of accreditation mark (AG
01);

- The complaints (AP 03);

- The appeals (AP 02);

- Fee structure (AGI 03);

- Questionnaire (AFI 10.01);

- Application form (AF 11.01);

IB is encouraged to hold discussions with
VIAS’s staff before lodging an
application for accreditation. The IB may
download these documents on the
website: www.boa.gov.vn

4.3.2 Application for accreditation

The 1B shall established and maintained
the management system in accordance
with the ISO/IEC 17020:1998 (TCVN
ISO/IEC 17020:2001) at least 3 months
before submit an application for
accreditation (the records must be
fulfilled) and it is certified that these
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hiéu qua thong qua viéc Panh gia ndi
b0, xem xét cua lanh dao...

TCGD dap tng yéu cau néu trong AP
01 Qui dinh chung vé Cong nhdn déu co
thé nop don dé nghi VIAS cong nhén.
Pon d nghi cong nhin (AF11.01) can
duoc guri cung véi céc tai liéu sau:

- S6 tay chét luong;

- Phiéu hoi di dugc dién diy du (AFI
10.01);

- Thu tuc, phuong phap gidm dinh;

- MAu chimg thu giam dinh;

- Vin ban clia co quan c6 tham quyén
cho phép hoat dong giam dinh;

- Ban khai 1y lich (thong tin lién quan
dén trinh do hoc véan, qué trinh cong
tac, kinh nghiém lién quan dén hoat
dong giam dinh) nguoi ¢ tham quyén
ky va/ hoac phu trach ky thuat cho
tung pham vi gidm dinh, néu duogc yéu
cau;

- Hd so danh gia ndi bg, xem x¢ét 1anh
dao gan nhat;

- Va mot sb tai liéu co lién quan khac,
néu duoc yéu cau.

Khi nhan don dé nghi cong nhan, can bo
Phu trach khach hang c6 trach nhiém:

- Kiém tra dam bao thong tin dugc cung
cap day du;

- Chi dan cho TCGDP vé cac thu tuc can
thiét;

Pon dang ky cong nhan chi c6 hiéu luc
trong thoi gian 6 thang.

QMR c¢6 trach nhiém xem xét hop dong
(AF 11.05). Can b phu trach khach
hang thong bao chi phi cong nhan.

Khi xem xét thong tin do TCGD cung

records have been effective through the
internal  audits and  management
reviews...

Application for accreditation with VIAS
may be made by any legally identifiable
body undertaking inspection work,
according to requirements in the “ Rule
of procedure governing accreditation”
AP 01. IB shall complete application
form (AF11.01) and return to VIAS
enclosed with the following documents:

- Quality manual,
- Completed questionnaire (AFI 10.01);

- Procedures, inspection methods;
- Certificate sample;
- Business registration certificate;

- Curriculum vitae of the approved
signatory/ or technical manager for
each category of inspection (
education qualifications, inspection
experiences), if required;

- The latest records of innitial audit and
management review;

- And other documents related, if
requested.

Upon receipt of the application, the
Customer group head shall responsible
for:

- Checking the submitted information for
adequacy;

- Advising the
procedures;

IB of accreditation

The application is valid within 6 months
from the date of receipt.

QMR is responsible for contract review
(AF 11.05). The Customer group head is
responsible for conducting fee review.

information

When  reviewing the
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cap, QMR c6 trach nhiém lam rd nhimg
pham vi ma TCGP dé nghi cong nhan.
Dé nghi cong nhan pham vi gidm dinh
chi dwoc chap nhan khi TCGD di c6
khach hang ddi v6i pham vi nay. Mot
pham vi cong nhan chi duoc chip nhan
néu TCGPD c6 di nhan lyc dap Gmg dugc
pham vi d6. Nang luc cia TCGD trong
viéc dap trng pham vi cong nhén s€ dugc
kiém tra tai chd khi tién hanh danh gia
cong nhan.

Cén b) phy trach khach hang chuan bj
hop dong trinh Giam doc/ Pho Giam doc
Vian phong phé duyét.

Thoi gian tir khi tiép nhan thong tin cua
TCGD dén khi ra thong bao danh gia
khoang 2 thang (tuy thudc vao sy chuan
bi cia TCGD).

Khi ngop don dang ky cong nhdn,
TCGD luu y

Pham vi cong nhan

Xac dinh pham vi giam dinh dang ky
cong nhan phu hop véi AGI 02 Hudng
dan phan logi linh vuc giam dinh.
TCGD c¢6 thé dang ky cong nhan cho
mot hodc nhiéu pham vi giam dinh néu
trong AGI 02.

Pham vi gidm dinh dang ky cong nhan
khong chi gio1 han nhu néu trong AGI
02 Hudng dan phdn logi cdac linh vuec
gidm dinh. T chirc Giam dinh can thao
luén v6i VIAS, thong nhat pham vi dang
ky cong nhan dé phu hop voi hoat dong
giam dinh thyc té.

TCGD co th:é dang ky cong nhan cho
mot hoac nhiéu dia diém giam dinh (chi
nhanh).

Noudi ¢é thAm quyén ky

Ngudi co tham quyén ky dé nghi trong
don dang ky cong nhan 1a nguoi ky/ phé

provided by IB, QMR shall clarify the
accreditation scopes that IB applied.
Application for accreditation of system
only be accepted if IB has clients for
such scopes. An accreditation scope can
only be accepted if IB has enough
competence personnel covering that
scope. The capability of IB in fullfilling
the scope of accreditation will be further
examined when coducting onsite
assessment.

The Customer group head shall prepare
the contract and submit BoA
Director/Deputy Director for approval.

The duration from receiving information
up to issuing an  assessment
announcement is about 2 month
(depending on the preparation of IB).

Before application for accreditation, 1B
should pay attention to

Scope of Accreditation

Define scope of application according to
“Category of inspection” AGI 02. 1B
may be made for one or more of the sub -
categories listed in AGI 02.

Scope of applicant accreditation should
not be limited to the categories detailed
in AGI 02. The IB should discuss with
VIAS on the scope of application in
accordance with it’s inspection practive.

The 1B can apply accreditation for one or
more inspection locations (branchs).

Approved Signitory

The approved signatory, who is the
signatory/ approval and responsible for
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duyét cac chung thu gidm dinh, chiu
trach nhiém vé tinh chinh xac cua két
qua giam dinh trong pham vi dugc dé
nghi cong nhan. Mot TCGD c¢o thé c6
nhidu ngudi c6 thdm quyén ky. MOi
ngudi co thdm quyén ky tuong tng véi
pham vi chi dinh.

Ngudi c¢6 thim quyén ky phai hiéu 1
cac phuong phap, thu tuc, nim duoc yéu
cau giam dinh va c6 nang lyc k¥ thuat
thudc pham vi hoat dong gidm dinh dé
nghi. Nguoi nay dugc danh gid trong
pham vi ndp don cong nhan.

Khi c6 thay d6i ngudi c¢6 thim quyén
ky, TCGD phai thong bao nguoi thay
thé cho Van phong coéng nhan chat
lugng

M3 s0 cong nhian

TCGPD co thé dang ky cing mot ma sd
céng nhan cho TCGD c6 pham vi hoat
dong giam dinh dugc thuc hién tai nhiéu
bd phan, nhiéu dia diém khéc nhau.

Pham vi nang luq giam dinh cuda tirng bo
phan, moi dia di€ém s& dugc danh gia va
néu cu thé trong phu luc cong nhan.

4.3.3Xem xét ban dau/ Panh gia so bd

Trudc hodc sau khi TCGD ndp don
dang ky cong nhan, VIAS c6 thé tién
hanh danh gia so bo néu duoc TCGD
yéu cau.

Muc dich ctia danh gia so bd dé xem xét
su san sang cua TCGD cho viéc danh
gid cong nhan va dé VIAS c6 thém
thong tin cho viéc 1ap ké hoach danh gia
chinh thtrc c6 hi€u qua.

4.3.4Thanh 13p doan danh gia

Sau khi chip nhan don dang ky cong
nhan, VIAS sé ra quyét dinh thanh lap
doan danh gia, bao gom truong doan va

the accuracy of the inspection
certificataes within scope of applicant. A
IB may have more than one approval
signatory.  Each  signatory  shall
correspond to the scope of the certificate
he/ she is entitled to sign.

The approval signatory shall understand
the methods, procedures and objectives
of inspection and have technical capacity
within scope of applicant. This person (s)
shall be assessed competence for the
scope of applicant.

Where a change in the approval signatory
is effected, the 1B shall sunmit anotice of
new appointed approval signatory
candidate to the BoA.

Accreditation Code

The 1B can register with same
accreditation code for the departments,
locations ( branches) belong to a parent
organization.

The scope of accreditation for each
department, each location ( branch) shall
be assessed and specified in the schedule.

4.3.3 Advisory visit/ Pre — Assessment

When IB has lodged an application for
accreditation, VIAS will conduct pre —
assessment if requested.

The purpose of this pre- assessment is to
ensure that, at the time of full technical
assessment, the 1B is properly prepared
and this process assist in the assessment
planning.

4.3.4 Assignment of Assessment Team

Upon acceptance of an application, VIAS
assigns assessment team, including team
leader and another members including
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cac thanh vién khac bao gém cac chuyén
gia k¥ thuat, chuyén gia tu van ky thuat.
Sb luong cac chuyén gia danh gia trong
doan danh gia phu thudc qui mé, co ciu
hoat dong cua TCGD va pham vi linh
vuc giam dinh dang ky cong nhan.

Thanh vién doan danh gid cong nhan
duoc lya chon trén co s¢ ¢6 du nang luc
theo AG 02 Yéu cau chung doi véi
Chuyén gia danh gia cong nhdn va phu
hop voi linh vuc dugc danh gia.

VIAS théng bao cho TCGD thanh phan
doan danh gia ké ca chuyén gia k¥ thuat
hodc chuyén gia tu vin ky thuat (néu
¢6). TCGD c6 thé dé nghi thay d6i thanh
vién doan danh gia, VIAS s& xem xét va
thay doi néu thay sy tham gia cia cac
thanh vién nay co thé 1am anh huong t6i
tinh khach quan cta két qua danh gia.

Doan danh gié chiu trach nhiém xem xét
tai liéu, danh gia tai van phong va danh
gia ching kién.

4.3.5 Xem xét tai li€u

Poan danh gia tién hanh xem xét tinh
day du cua tai liéu xin cong nhéan va ghi
nhan trong Bdo cdo Xem xét tai liéu
(AF13.01). Truong doan c6 trach nhiém
thong bao cho TCGP vé Bao cio Xem
xét tai liu (AF13.01). Néu phai tién
hanh cac hanh dong khéc phuc, TCGb
phai thong bao cho VIAS vé cac hanh
dong khic phuc nay trude khi tién hanh
danh gia chinh thtc trong thoi gian 5
ngay lam viéc.

4.3.6 Chwong trinh danh gia

Truong doan danh gia chuan  bi

chuong trinh danh gia (AF12.02) trong
d6 néu 1o tén cua cac thanh vién doan
danh gid. Chuong trinh nay dugc gui
cho TCGP cuing v4i Mau xac

technical assessors, technical experts .
The number of assessors depend on the
size of the IB and the inspection scope of
applicant.

Assessment team is selected to ensure
they are competent basing on “General
requirements for assessor ” AG 02 and
suitable to the accreditation scope of the
IB.

IB is informed of who are proposed to be
members of the Assessment Team,
including any technical assessors,
technical expert if needed. If the IB
submits objections in writing concerning
assessment team member(s), VIAS will
consider and not assign that person(s) to
the team if it judges the objections to be
well founded.

Assigned ~ assessment  team has
responsibility to perform document
review, office assessment and witness
assessment.

4.3.5 Document review

The assessment team will review the
adequacy of the applicant documents,
and record in the document review report
(AF13.01). The Assessment Team
Leader shall be informed IB about this
report. The IB is required to provide
clarifications and corrections before the
onsite accreditation assessment can be
proceed within 5 working days.

4.3.6 Assessment program

Team leader prepares the assessment
program (AF12.02) that specifies name
of team members. This program then will
be sent to applicant along with the
confirmation form (AF 12.03). If the
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nhan chuong trinh danh gia (AF 12.03).
Néu TCGD khong chip nhan mot thanh
vién trong doan danh gid vi mdt 1y do
chinh dang nao dé, thi giam doc BoA s&
lga chon mdt thanh vién thay thé.

Chuong trinh danh gi chi tiét bao gom:

- NoOi dung danh gia

- Céhc dia diém, bod phan lién quan
thudc pham vi dang ky cong nhan;

- Thoi gian, phan cong nhiém vu cho
tung thanh vién trong doan danh gia;

- Hoat dong giam dinh yéu cau quan
sat (néu thich hop)

S6 lugng ngay cong danh gid tai chd s&
tuy thudc vao pham vi dang ky cong
nhén va hoac pham vi cong nhan.

Sau khi c¢6 sy dong ¥ cia TCGD vé
thanh vién doan danh gia va chuong
trinh danh gia, truong doan danh giad
chuan bi Quyét dinh thanh lap doan
danh gia AF 12.04 va trinh gidm dbc
BoA phé duyét.

4.3.7 Panh gia ban diu

Viéc dénh gia TCGP gdm 2 giai doan:
danh gia tai van phong bao gom try so
TCGD va cac chi nhanh, va danh gia
chimg kién:

Danh gia tai van phong: DPoan danh gia
phai c6 nhan dinh chung vé t6 chuc
dang ky cong nhan, hiéu luc cua hé
théng chat lugng, ning lyc nhan vién
TCGD dé dap ung chuin muyc cong
nhan va sy phu hop cua hé théng chat
lugng.

Pdnh gid chirmg kién: Chuyén gia ky
thuat, chuyén gia tu van ky thuat s&
chimg kién pham vi giam dinh dang ky
cong nhan va/ hodc pham vi cong nhin
theo tai liéu hudéng dan cho chuyén gia
ky thuat AGI04.

applicant does not accept a member of
the assessment team due to an
appropriate reason, BoA director will
select another one for the team.

The detail assessment plan included:
Content of assessment
Locations, related departments under
scope of applicant
Time and assignment for member of
assessment team
Sub- categories will be witnessed (If
necessary)

The number of assessment days depend
on scope of application and/ or
accredited.

After receipt of assessment team
confirmation from applicant, team leader
is responsible for preparing the decision
of appointment AF 12.04 and submitting
BoA director for approval.

4.3.7 Initial Accreditation Assessment

The  assessment includes:  Office
assessment, such as main office and all
branches, and witness assessment onsite.

Office assessment: The assessment team
shall form a general impression of the
applicant body's, of the effectiveness of
its quality system, and the competence of
its staff to meet the accreditation criteria.

Witness assessment: Technical assessors
or technical experts will witness the
scope of application and/ or accredited on
site, as the Guidence for technical
assessor AGI 04.
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Luu y:
Thoi gian bé tri danh gia chimg kién
c6 thé trongl thang truée khi danh
gia tai van phong hodc sau 1 thang
ké tir ngay hop két thiic tai co so.

1. Hop khai mac phai duoc t6 chuc tai
TCGD véi sy tham gia cia cac thanh
vién doan danh gia VIAS, dai di¢n lanh
dao TCGD va céac nhan vién lién quan.
Trudng doan danh gia  VIAS chu tri
phién hop. Nhimng thong tin sau day phai
dugc trao dbi trong cude hop:

Gidi thiéu;
- Muc dich cudc danh gia;
- Pham vi cong nhén;
- Phuong phéap danh gia;
- Phan loai cac phat hién;
- Xac nhan chuong trinh danh gié;

- B tri nguoi huéng din va dia diém
héi y cua doan;
- Thoi gian va dia diém hop ket thuc.

Céc thanh vién tham du cudc hop khai
mac c6 trach nhiém ky tén vao Danh
sach tham du hop (AF14.01).

2. Chuyén gia danh gia va chuyén gia k¥
thuat phai sir dung Mau ghi chép danh
gid (AFI 14.01) dé ghi chép nhiing phat
hién trong qué trinh danh gia.

3. Két qua danh gia duoc thé hién trong
Béao cao danh gia (AFI 14.02), Bao cao
phat hién ( AFI 14.03) and Bao céo cua
chuyén gia k¥ thuat (AFI 14.05).

4. Piém khong phu hop phat hién trong
qua trinh danh gié s& dugc 1ap thanh béo
cao khong phu hop (AFI 14.03). Céc
diém khong phu hop dwoc phan loai
thanh 16i ning hoidc 16i nhe. Cac diém
luu y cling dugc ghi lai trong bao céo
khuyén nghi (AF1 14.04). Tuy nhién cac
diém luu y khong yéu cu phai c6 hanh
dong khic phuc.

Note:
Witnessing assessment should be
conducted within 1 month before of the
office assessment or after 1 month of
closing meeting.

1. Opening meeting shall be held at the
site of IB with the participant of VIAS
assessment team, IB managements and
related personnel. VIAS team leader
shall chair the opening meeting. The
following information need to be
mentioned in the meeting:
- Introduction;
- Purpose of assessment;
- Scopes of accreditation;
Method of assessment;
- Categories of nonconformities;
- Confirmation of assessment
program;
- Arrangement of escorts and  space
for team meeting;
- Time and place of closing meeting

The participants of opening meeting are
required to sign in the attendant list
(AF14.01).

2. Assessors and technical assessors,
experts are required to use assessment
note (AFI 14.01) during assessment.

3. The result of assessment is stated in the
Assessment report AFI 14.02, Finding
report ( AFI 14.03) and Technical report
AFI 14.05.

4. Nonconformities are classified into
major and minor AFl  14.03.
Observations are also identified in the
assessment report AFI 14.04. However,
observations do not necessarily require a
response.
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5. Hop két thuc duoc to chic cudi mdi
cudc danh gia véi sy tham gia cia céc
thanh vién doan danh gia, dai dién lanh
dao t6 chirc ching nhén, va c4c c& nhan
lién quan. Trong cudc hop nay, doan
danh gia cong nhan VIAS sé¢:

- Théng tin va lam rd nhimg diém
khong phu hop, khuyén nghi va nhiing
phat hién;

- Théng nhét v6i TCGD vé thoi gian
tién hanh cac bién phap khic phuc;

- Tra 1oi tit ca nhimg cdu hoi coa

TCGD.

Nhiing nguoi tham gia trong cudc hop
cung ky tén vao Danh sach tham dy hop
(AF14.01).

6. TCGD phai thyc hién hanh dong khac
phuc va gii kém bang ching cho VIAS
trong thoi han thoa thuan vd&i doan
chuyén gia danh gia, t6i da khong qua 3
thang ké tir ngay hop két thic danh gia
cong nhan. Tuy ting truong hop cu thé
ma doan chuyén gia danh gia c6 thé
chap nhdn theo ndi dung bio cdo hanh
dong khic phuc cia TCGD hoic yéu
cau tién hanh xem xét kiém tra xac nhan
— danh gia bod sung tai TCGD . Néu
TCGPD khong c6 du bang chimg vé viée
thyc hién hanh dong khic phuc trong
thoi gian trén thi toan bo két qua danh
gia ciia doan danh gia s€ bi huy bo.

7. Truong hop TCGD phai danh gia bo
sung thi thoi gian danh gia bd sung tai
TCGD duoc thoa thuan voi doan danh
gid nhung khong qua 3 thang ké tir ngay
hop két thiic danh gia.

4.3.8 Tham xét, ra quyét dinh Cong nhan

Hb so sau khi duge VIAS xem xét s&
dugc chuyén lén Ban tham xét. HO so
bao gom:

- Don dé nghi cong nhéan (AF 11.01);

5. At the end of assessment, the closing
meeting need to be held with the
participant of assessment team, IB’s
management and related personnel. In
this meeting, VIAS assessment team
should:

Infform and make clear of NCs,
observations and findings;

Get IB agreement for the time of
corrective actions;
Answer any questions and concerns
may arise from IB.

The participants of closing meeting are
required to sign in the attendant list
(AF14.01).

6. IB has to carry out corrective action
and enclose evidences for VIAS but not
over 3 months from a closing meeting.
VIAS review for completeness of
correction action submitted by IB.
Follow-up assessment and/or additional
witness assessment may be required
depend on the nature of nonconformity.
If IB has not enough evidences for
corrective action, VIAS will cancel the
assessment results.

7. In case of follow up, IB shall arrange
with assessment team about schedule of
follow up assessment but no later than 3
months from the assessment closing
meeting.

4.3.8 Review, Accreditation Decision

The accreditation report file is sent to the
Review Panel. The file includes:

- Application form (AF 11.01);
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- Baéo cao xem xét tai liéu (AF13.01);

- Bdo cdo danh gid cong nhan (AFI
14.02);

- Bao cao diéu khong phu hop (AFI
14.03);

- Béo c4o khuyén nghi (AFI 14.04);

- Béo cdo cua chuyén gia ky thuat
(AFI 14.05);

- Bdo céo hanh dong khéc phuc;

- Bing chirmg hanh dong khéc phuc

Nhéan vién hanh chinh BoA c0 trach
nhiém moi cac chuyén gia tham gia vao
Ban tham xét (ARP). Danh gia giam sat,
danh gia cong nhan lai can 1 thAm xét
ndi bg. Panh gid cong nhan lan dau,
danh gia mo rong nhom ddi twong moi
va/ hodc ndi dung giam dinh méi can 2
chuyén gia thém xét, trong do6 co 1
chuyén gia tham xét bén ngoai. Chuyén
gia thAm xét bén ngoai phai 1a ngudi am
hiéu hoat dong giam dinh lién quan dén
it nhdt mot nhom doi tuong hoac noi
dung giam dinh cy thé thudc pham vi
tham xét va doc 1ap voi hoat dong danh
gia cong nhan.

Trong qué trinh tham xét, cac thanh vién
Ban thdm xét c6 thé yéu cau doan danh
gia cong nhan giai thich hodc cung cap
thém thong tin dé 1am rd van dé nao do.

Thanh vién Ban thim xét c6 quyén tir
chéi dé nghi cong nhan néu xét thay quéa
trinh danh gia cong nhan khong tuan thu
dung Qui dinh chung vé cong nhan AP
01.

Can ct theo dé nghi ctia Ban thdm xét,
nhan vién hanh chinh chuan bi quyét
dinh cong nhéan, phu luc cong nhan va
hdé so qua trinh danh gid cong nhén,
ching chi céng nhan trinh Giam ddc
Vén phong cong nhan phé duyét

Phu luc cong nhan dugc gui kem quyét
dinh, ching chi cong nhian bao gom

Document Review Report (AF13.01);
Accreditation Assessment Report (AFI
14.02);

- Nonconformity Report (AFI 14.03);

- Observation Report (AFI 14.04);

- Technical Assessor Report (AFI
14.05);

- Corrective Action Report

- Evidences for corrective action;

BoA’s administration staff is responsible
for inviting reviewers partcipating in the
Accreditation Review Panel ( ARP). The
surveillance, reaccreditation assessment
need 1 internal reviewer. The initial
assessment and extension assessment for
new major scope needs 2 reviewer
including 1 internal reviewer and 1
external reviewer. The external reviewer
should be understood inspection activities
at least relating to a specific inspection
activity in the scope of applicant and
independent of accreditation assessment
for reviewing.

In the process of review, the Review
Panel members can query the assessment
team members additional information or
clarifications.

Review Panel members have the right to
refuse  to  recommend  granting
accreditation to the applicant if it is found
the accreditation process is not observed
the Accreditation Rule AP 01.

Basing on the recommendation of
Review Panel and accreditation record

file, the BoA’s Director issues
accreditation decision.
Accreditation Schedule enclosed

accreditation decision and certificate,
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pham vi dugc cong nhan, loai t6 chuc
giam dinh, nguoi cé tham quyén ky , ma
sO va cac diéu kién cu thé khac.

Thoi gian thim xét, ra quyét dinh cong
nhan (ké tir khi tiép nhan duoc hd so tir
doan danh gid) trong thoi gian 15 ngay
lam viéc.

Thoi han hiéu lyc cong nhan trong 3
nam k& tor ngay ky quyét dinh cong
nhan.

Nhan vién hanh chinh c6 trach nhiém
giri quyét dinh, chung chi céng nhan
cho t6 chic giam dinh va cap nhat trén
website cua Van phong cong nhan.

4.3.9 Thay d6i pham vi cong nhén

Ph'c_lrp vi TCGD d?: nghi cong nhan la co
s dé VIAS lap ke hoach danh gia.

Pham vi ma TCGD dé nghi cong nhan
c6 thé bi thu hep néu trong qua trinh
danh gia doan danh gia nhan thiy TCGD
khong du ning lyc dé danh gia mot
pham vi nao day.

Sau khi dugc cong nhan TCGD cé thé
dé nghi VIAS giam hoic mé rong pham
vi cong nhan. Pé tiét kiém chi

phia TCGD nén dé nghi thay d6i pham
vi cong nhan vao thoi diém danh gia
giam sat. Qua trinh phé duyét ddi vai
nhimg pham vi mé rong duogc tién hanh
gidng nhu phé duyét lan dau.

4.3.10 Panh gia giam sat

Trong thoi gian hi€u lyc cong nhan, dinh
ky 12 thang, VIAS tién hanh dénh gia
giam sat TCGD dé dam bao rang TCGD
duoc cong nhan van duy tri sy phu hop

including scope of inspection, type of
inspection, authorized signatories, code
and other specific conditions will be sent
to the accredited IB.

The duration of the review and
accreditation  decision  should be
conducted within 15 working days.

The accreditation certificate is valid for 3
years from the date of issue of the
accreditation decision.

Administrative officer is responsible for
sending accreditation certificate and
decision to IB and post it to BoA’s
website.

4.3.9 Changes of accreditation scope

The accreditation scope applied by the
IB is the basis for VIAS to make
assessment plan.

The accreditation scope applied by IB
can be reduced if during the accreditation
assessment process, the assessment team
comes to conclusion that the IB is not
competent for some accreditation scopes
applied.

After having accredited, 1B can request
VIAS reduce or extend the scope of
accreditation at any time. For the costs
saving, IB should request the change of
accreditation scope at the time of
schedule for the surveillance. The
process for approval of the extension of
the accreditation scope is the same as the
initial approval.

4.3.10 Surveillance

During the accreditation period, every 12
months, VIAS carries out surveillance to
ensure that accredited IB maintain
according to VIAS accreditation criteria.

API 01
14/20

Lan ban hanh: 5.11

Lan stra d6i: 01.12 Trang:



Thii tuc danh gia cong nhan T chirc giam dinh

Accreditation Assessment Procedure for Inspection Bodies

v6i chudn muc coéng nhan va cac qui
dinh cta VIAS. VIAS ciing c6 thé tién
hanh danh gia dot xuat néu can, khi:

- C6 chimg ctr vé viéc TCGD khéng
phil hop véi chuan muc cong nhan.

- C6 thay dbi 16n vé co cdu to chic va
nhan su cua TCGD.

- €6 thay ddi 16n vé hé thdng tai liu
cua TCGD.

- TCGP mong mudn thay d6i pham vi
cong nhan

DPoan danh gia s¢ tién hanh danh gia
giam sat cac dja diém va ching kién céc
hoat dong giam dinh thudc pham vi cong
nhan trong chu ky hi¢u lyc cong nhan.
S6 lugng dia diém va hoat dong giam
dinh chtng kién trong mdi ky giam sat
nén theo ti 1¢ 50% pham vi dugc cong
nhan va c6 thé dua trén khuyén cdo cua
doan danh gia trudc do.

Nhimng diéu khéng phu hop phat hién
trong qué trinh danh gid gidm sat phai
dugc TCGD khic phuc trong thoi han 2
thang ké tir ngay hop két thuc danh gia
gidm sét.

Dén thoi han danh gia giam sat, vi 1y do
chinh dang, TCGD c6 thé giri van ban
dé nghi hodn lich giam sat. Thoi gian
hodn tbi da khong qué 3 thang.

Hét thoi han 3 thang ma TCGD van
khong thuc hién hanh dong khic phuc,
VIAS s€ dinh chi hi¢u luc cong nhén
t6i thiéu trong thoi gian 6 thang ké tir
ngay hét thoi han thuc hién hanh dong
khic phuc. VIAS chi tiép nhan va xir ly
ho6 so hanh dong khic phuc cia TCGD
sau 2 thang ké tir khi ra quyét dinh tam
thoi dinh chi hi¢u luc cong nhan.

Hét thoi han dinh chi ma TCC}D van
khong thyc hién hanh dong khac phuc
va/ hodac khong thé bo tri danh gia gidm

VIAS reserves the right to conduct an
additional surveillance if necessary, there
is:

the evidence that the IB not conform
to accreditation criteria.

big changes in IB’s structure and
human resources.

big changes in its documentation
system

IB wants to change the scope of
accreditation.

The assessment team carry outs
surveillance during one accreditation
cycle including all locations and witness
inspection activities covered by the scope
of accredition. In the surveillance,
locations and inspection activities should
be witnessed ratio 50% the scope of
accreditation and can be based on the
recommendation of the  previous
assessment.

During the surveillance, if the assessment
team find any major nonconformity the
IB has to make corrective actions within
2 months, from the surveillance clossing
meeting.

Surveillance  assessment can  be
postponed if IB gives sound reason,
which is accepted by VIAS, but no later
than 3 months.

At the end of 3 month postponement if
the IB still did not take the corrective
actions, VIAS will suspend the
accreditation for at least 6 months from
the due date of taking corrective actions.
VIAS will only receive and consider the
corrective actions of IB after 2 months
since the date of suspension.

The end of suspension period if the IB
still did not take corrective actions and/
or could not arrange surveillance, VIAS
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sat, VIAS s€ huy bo hi¢u lyc cong nhan.

4.3.11 Panh gia lai

4.4

Sau thoi han hi¢u luc cong nhan 3 nam,
néu TCGD dugc céng nhan mudn tiép
tuc duy tri vi¢c cong nhan thi VIAS sé
tién hanh danh gia cong nhan lai. Thoi
gian ndp don, danh gia cong nhan lai
trong vong 2 thang trudc khi hét hiéu
luc cong nhan.

Viéc danh gid cong nhén lai duogc tién
hanh nhu danh gié l1an dau.

Thay d6i pham vi cong nhin

Pham vi TCGD dé nghi cong nhan la co
s dé VIAS lap ké hoach dénh gia.

Pham vi ma TCGD dé nghi cong nhan
c6 thé bi thu hep néu trong qua trinh
danh gia doan danh gid nhan thay
TCGD khéng du ning lyc dé danh gia
mot pham vi nao day.

Sau khi duoc cong nhan TCGD c6 thé
dé nghi VIAS giam hoic mé rong pham
vi cong nhan. Dé tiét kiém chi

phia TCGD nén dé nghi thay doi pham
vi cong nhan vao thoi diém danh gia
giam sat. Qua trinh phé duyét ddi véi
nhitng pham vi mé rong duoc tién hanh
giong nhu phé duyét lan dau.

will withdraw the accreditation.

4.3.11 Re- Assessment

After the 3 years of validity period, VIAS
will conduct the re-assessment of
accreditation if the IB is wishing to
maintain continuously accreditation. 1B
shall apply for re- assessment within 2
months the expire date of accreditation.

The accreditation reassessment shall be
carried out as initial assessment.

4.4 Changes of accreditation scope

The accreditation scope applied by the
IB is the basis for VIAS to make
assessment plan.

The accreditation scope applied by IB
can be reduced if during the
accreditation assessment process, the
assessment team comes to conclusion
that the 1B is not competent for some
accreditation scopes applied.

After having accredited, 1B can request
VIAS reduce or extend the scope of
accreditation at any time. For the costs
saving, IB should request the change of
accreditation scope at the time of
schedule for the surveillance. The
process for approval of the extension of
the accreditation scope is the same as
the initial approval.
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4.5 Thay ddi chuian muc cong nhan

Nhitng thay d6i dbi véi tiéu chi cdng
nhan phai dugc VIAS xem xét va phé
duyét.

VIAS c6 trach nhiém giri nhitng dé xuit
thay ddi toi cac bén lien quan dé liy ¥
kién gop y. TAtcacac v kién gop v
sau do6 dugc thu thap va xem Xxeét.

VIAS c6 trach nhiém théng bao cho
TCGD vé nhitng thay d6i ddi véi tiéu
chi cong nhan, 1o trinh cho vi¢c chuyén
doi theo tiéu chi moi, va nhimng chi dan
can thiét dé gitp ho cdp nhat theo nhiing
tiéu chi méi. TCGD c6 it nhat 6 thang
dé tién hanh cic hanh dong can thiét
nham déap Gmg nhiing tiéu chi mai.

Trong vong 3 thang sau khi nhan dugc
thdng bao, TCGD c¢6 trach nhiém bao
cho VIAS biét liéu ho co thé tiép can
v6i nhitng yéu cau méi hay khong.

Néu TCGDP khong chép nhan hoac
khong thé ti€p can vdi nhiing ti€u chi
m&i thi chimg chi cong nhan s€ hét hiéu
Iuc.

Tuy thudc vao 1 trinh chuyén doi, hé
thong chuyén d6i cia TCGD s& dugc
doan chuyén gia danh gi4d cong nhéan
VIAS danh gia vao nhiing thoi diém
thich hop.

4.6 Dinh chi, hiy bé hodc thu hep pham

vi cong nhan

Dinh chi va huy bé cong nhan do VIAS
quyét dinh. Thoi gian dinh chi cong
nhan khong qua 6 thang; néu qua 6
thang thi chimg chi cong nhéan sé& bi huy
bé.

Trong thoi gian dinh chi, néu TCGD
cap gidy ching nhan cho khach hang thi
giay ching nhan nay dugc VIAS cong

4.5 Changes to the accreditation criteria

Changes to the accreditation criteria are
reviewed and approved by VIAS.

VIAS sends proposed changes to the
interested parties for comments. All
comments will be collected by VIAS for
review.

VIAS will inform IB the changes to the
accreditation criteria, the road map for
the transition and necessary guidelines
to help them able to conform to the
changed accreditation criteria. 1B has at
least 6 moths as a transition period to
take necessary actions to meet new
accreditation criteria.

Within 3 moths after receiving the
notification of changes to accreditation
criteria, 1B shall inform VIAS whether it
is able to conform to the changes or not.

If the 1B does not accept or is unable to
conform to the changed accreditation
criteria, its accreditation certificate will
be termed to end.

Depend on the roadmap for the
transition, 1B’s implementation for the
changes will be verified by VIAS
assessment team at the appropriate time.

4.6 Suspending, withdrawing or reducing

of accreditation

Suspension and withdrawal of
accreditation is decided by the VIAS.
The suspension period shall not be more
than 6 months; otherwise the
accreditation will be withdrawal.

During the suspension period, if IB
issued a certificate for its client then this
certificate can only be accredited by
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nhan néu TCGD tién hanh cudc danh
gia trudc thoi dién dinh chi cong nhan
va két qua danh gid cho thiy khach
hang d6 dap Gng yéu cdu vé ching
nhan.

Nhimg truong hop sau day dugc xem
xét d€ dinh chi hodc huy bo cong nhan:

- TCGD khéng dap tng cac yéu cau
vé cong nhan;

- Hanh dong khéc phuc khong ¢ hiéu
qua hodc hanh dong khic phuc khong
dugc thuc hién trong thoi gian thich
hop nhu di thong nhét véi VIAS;

- St dung chung chi cong nhan hoac
dau cong nhan sai myc dich;

- C6 nhitng phan nan, khiéu nai
nghiém trong tur phia cac bén lién quan
va VIAS thay rang hé thong quan 1y cua
TCGD khong dugce duy tri;

- Khong thuc hién ciac nghia vu tai
chinh v61 VIAS;

- Khong trung thuyc trong cac hoat
dong;

Va céc 1y do khac ma VIAS thay khong
thé duy tri cong nhén.

Néu bi huy bo cong nhan TCGD chi ¢6
thé tiép tuc dang ky coéng nhan sau 6
thang ké tir ngay chimg chi cong nhan
bi huy bo.

Trong truong hop TCGP dé& nghi thu
hep pham vi cong nhan hoac hé théng
cuaTCGD khong dap trng mot pham vi
cong nhan nao day thi VIAS s& xem xét
dé quyét dinh viéc thu hep pham vi
cong nhan.

4.7 Khiéu nai, yéu cau xem xét lai

Céc to6 chuc dugc cong nhén; cac to
chure dang ky cong nhan; cac to6 chirc va
cd nhan su dung dich vu cua céc to

VIAS if IB has conducted the audit at its
client before the suspension released and
the result of the audit indicated
satisfactory.

Any of the following reasons could be
considered to be grounds for suspension
or withdrawal:

- The IB has failed to meet
accreditation criteria;

- Ineffective corrective actions or
corrective actions were not taken within
timeline specified by VIAS;

- Improper use of the Certificate of
Accreditation or VIAS accreditation
mark;

- Existence of a serious complaint or a
number of complaints from concerned
parties and VIAS found evidence that the
IB quality management system is not
maintained;

- Failure to meet financial obligations
to VIAS;

- Not honest in any way;

Others reasons deemed appropriate by
VIAS.

In the case of accreditation withdrawal,
the IB can only reapply for accreditation
after 6 months from the date of
withdrawal.

If the 1B asks for reduction of its scope of
accreditation or its system is failed to
meet any scope of accreditation then
VIAS can make a decision to reduce the
scope of accreditation.

4.8 Complaints, Appeals

All parties includes: accredited bodies,
applicant, bodies use services of
accredited 1B, management bodies and
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chic dugc cong nhan hodc xin cong
nhan; cac co quan quan ly va cac ca
nhan c¢6 quan tdm déu c6 quyén khiéu
nai, yéu cAu xem xét lai vé& chinh séach,
thu tuc, cac quy dinh va céac hoat dong
cu thé cua co quan cong nhén, cua céc
td chure 1a ddi tugng cong nhan hodc co
quyén yéu cdu xem x¢ét lai cac két luan
ctia doan danh gia, yéu cau xem xét lai
cac quyét dinh ctia co quan cong nhén.

TAt ca céc yéu cAu xem xét lai duoc
VPCNCL giai quyét theo “Thu tuc giai
quyét yéu cau xem xét lai AP 03”

Cac phan nan duoc giai quyét theo “Thu
tuc giai quyét phan nan AP 02”

4.8 Chinh sach lién két chuén do luwong

Cac thiét bi, dung cu do va thir nghiém
st dung trong phong thtr nghiém lién
quan dén két qua giam dinh phai tuan thi
theo chinh sach lién két chuan do luong -
APL 02.

Céac phuong tién do, kiém tra st dung
trong hoat dong giam dinh phai tuan thu
cac qui dinh vé do luong phap quyén.

4.9 Thir nghiém thanh thao

TCGD phii c6 chinh sach bang vin ban
vé viéc san sang tham gia thr nghiém
thanh thao d6i voi hoat dong giam dinh,
néu co.

individual have rights to complaint and
appeal against policy, procedures,
regulation or activities of BoA, activities
of applicant IB or accredited IB. All
paties as above have right to appeal
conclusion of assessment team or
decision of BoA.

The appeals against a decision of BoA
that is directly related to their
accreditation status will be preceded in
accordance with procedure The Appeal —
AP 03

The complaints is related to procedure
The Complaints — AP 02

4.8 Measurement traceability policy

All equipments, instruments have been
used in the laboratory relating to
inspection reports and/ or inspection
certificates  shall be traceability
complying with the BoA’s measurement
traceability policy - APL 02.

All quipments, instruments have been
used inspection activities shall be
complyed with the legal metrology
regulations.

4.9 Proficiency Testing

An applicant body for inspection shall
have a documented policy on proficiency
of certain type of inspection where
relevant proficiency testing activities are
available.

4.10 Bao mit thong tin va khong tiét 10 4.10 Disclosure of information and

thong tin

confidentiality
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Thi tuc danh gia cong nhian Té chirc giam dinh

Accreditation Assessment Procedure for Inspection Bodies

Thong tin vé viéc cong nhan, cong nhan
lai, dinh chi cong nhén, thu hep, md
rong pham vi cong nhan hodac  huy bd
cong nhan phai dugc thong bdo cong
khai.

VIAS céap nhat danh sach cac to chirc
dugc cong nhan va thong tin nay duoc
cung cip cho cac bén lién quan khi c6
yéu cau.

Tat ca cac thong tin khac thu thap trong
qué trinh cong nhan d¢ dugc bao mat.

Information on the granting, re-
granting, suspension, reduction,
extension and withdrawal of
accreditation certificates shall be made
publicly accessible.

VIAS maintains a list of accredited
certification bodies and this information
can be provided for interested parties up
on request.

All other information gained in relation
to VIAS accreditation activities is
treated as confidential.

4.11 Hb so 4.11 Records

Nhan vién hanh chinh c6 trach nhiém The administration staff shall keep all the
luu gitr tat cac ho so co6 lién quan dén records related to accreditation in the file for
qua trinh cong nhan trong cac file theo each IB.

tung TCGD.

API 01 Lan ban hanh: 5.11
20/20

Lan stra d6i: 01.12 Trang:



