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Thii tuc yéu ciu xem xét lai
Apeals

1.  Muc dich 1. Objectives
Dé giai quyét mot cach nhanh chéng, Stimulating the procedure of solving
khach quan va ding dan khi c¢6 yéu appeals in accreditation process to clear
cau xem xét lai cla cac td chire danh up quickly objectively and correctly
gia sy phu hop. maners.

2.  Thuit ngir 2. Definition of terms
Yéu ciu xem xét lai: yéu cau cua to Appeal: request by an applicant and
chtrc dang ky cong nhan va to chuc da accredited bodies for reconsideration of
duoc cong nhan vé viéc xem xét lai any adverse decision (refusal to accept
quyét dinh bat loi nao d6 cua an application, refusal to proceed with
VPCNCL lién quan dén tinh trang an  assessment, corrective  action
cong nhan mong mudn cia t6 chirc d6 requests, changes in accreditation
( nhu: tir chéi chap nhén dé nghi cong scope, decision to deny, suspend or
nhan, tir chdi tién hanh danh gid, cac withdraw accreditation, and any other
yéu cdu vé hanh dong khic phuc, cac action that impedes the attainmaent of
thay d6i vé pham vi congnhén, cac accreditation) related to its desired
quyét dinh bac bo, dinh chi, huy bo accreditation status.
viéc cong nhan).

3.  Phamvi 3. Scope
Cac yéu cau xem x¢ét lai cua to chic Appeal requested by an applicant and
dang ky cong nhan va t6 chirc da duogc accredited bodies  (CAB)  for
cong nhan ( dugc goi tit td chire danh reconsideration of any adverse decision
gia su phu hop) vé quyét dinh bét loi of the. B_oA relating to its desired
nao d6 cua Vin phong Cong nhan accreditation status.

Chét luong lién quan dén tinh trang
cong nhan cua to chic do.

4.  Trach nhiém 4. Responsibility

4.1 Yéu ciu xem lai vé tinh cong bang do 41  For an appeal concerning the
Ban kiém soat giai quyét. Nhimng |mpart|_aI|ty, The Supervisory
thanh vién tham gia phai khong thugc Committee shall deal. The involved
t6 chiic dugc cong nhan, t6 chirc xin members should not belong to the
cong nhén hodc c6 loi ich lién quan bodies  that being  accredited,
truc tiép dén vAn d& yéu cdu xem xét applicant, or those having direct
lai. benefit related to appeal issues.

42 Yéu chu xem xét lai vé cac quyét dinh 4.2 For an appeal concerning any adverse
khéc cua VPCNCL, trir cac quyét dinh decision, ~except ~objectivity and
lién quan dén tinh cong bang va khach impartiality of the BoA
quan s& do VPCNCL giai quyét. accreditations, the BoA shall deal.
Nhitng thanh vién tham gia phai dam The involved members should not
bao tinh doc lap lap, khéch quan, belong to the bodies that being
khong c6 loi ich lién quan truc tiép accredited, applicant, or those having
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5.1

5.2

5.3

dén van dé yéu cau xem x¢&t lai.
Noi dung

Yéu cau xem xét lai phai duoc gui t6i
Vin phong cong nhan chét luong bang
van ban trong d6 néu rd tén co s0,
ngudi dai dién, 1y do khiéu nai va
bang chimg.

Khi nhin dugc yéu cau xem xét lai,
trong 5 ngdy lam viéc, Giam ddc
VPCNCL phai ¢6 thong bao bang van
ban cho t6 chuc co khiéu nai vé viéc
tiép nhén va thoi gian dy kién dé giai

quyét.

Tuy thudc ndi dung yéu ciu xem xét
lai, Giam doéc VPCNCL gui yéu cau
xem x¢ét cho Truong Ban kiém soat dé
giai quyet hoac Gidm d6c VPCNCL
truc tlep giai quyet

5.4 Giam déc VPCNCL/ Truéng Ban kiém

5.5

soat chi dinh céc thanh vién- diéu tra
vién, tham gia vao qua trinh giai quyét
yéu cau xem xét lai. Nhiing thanh vién
tham gia diéu tra phai dam béao tinh
doc lap, khach quan, khong co loi ich
lién quan tryc tiép dén van dé yéu cau
xem xét lai.

Cac diéu tra vién phai tap hop diéu tra
trong 10 ngay lam viéc, ké tir khi tiép
nhan yéu cau xem xét lai . Cac diéu tra
vién xem xét, xac dinh ban chit va
céc van d¢ lién quan dén yéu cau xem
xét lai dua trén hd so, thong tin cua
hoat dong cong nhan lién quan dén
yéu cdu xem x¢ét lai.

Céc diéu tra vién phai lam viéc cong
bang v&i cac bén lién quan dén yéu
cau xem xét lai theo cic quy dinh, thu
tuc cua VPCNCL.

5.6 Khi c6 yéu cau cua cac dicu tra vién,

cac can by Van phong cong nhén chat
luong va céc bén co lién quan phai co
nghia vu cung cap céac thong tin mot

5.

5.1

5.2

5.3

5.4

5.5

direct benefit related to appeal issues.

Content

Appeal shall be sent to the Director of
BOA in documentary. The appeal
shall state the full name and
organization, valid reasons and
support related evidence documents.

Once receipt of an appeal, within 5
working days, the Director of BoA
shall notify a CAB having appeal by
documented of the validity of the
appeal , expected time to solve it.

Depending on the content of appeal,
the Director of BoA send the appeal
to the Head of Supervisory
Committee or directly solve.

The Director of BoA/ the Head of
Supervisory Committee assign the
personnel in charge to proceed. The
involved members — investigator shall
not belong to the bodies that being
accredited, applicant, or those having
direct benefit related to appeal issues.

The investigators shall complete all
investigation work within 10 working
days after the acceptance of the
appeal. The investigators shall specify
the nature and the related maters
basing on the record, procedures of
accreditation activities relating to the
appeal.

The investigators have to work fairly
with parties related to the appeal
according to the requirements and
procedures of the BoA.

5.6 When having requirement from the the

investigators, BOA officer and
external experts shall have obligation
to provide information truthfully,
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cach trung thuc, day du.

5.7 Dua trén y kién cua diéu tra vién, Giam

5.8

59

déc VPCNCL/ Truéng Ban kiém soat
dua ra y kién két luan.

Giam déc VPCNCL lam thong béo tra
101 két qua yéu cdu xem xét lai va
giam sat viéc thuc hién phuong an xir
ly cia VPCNCL( néu co).

Thoi gian ké tir khi tiép nhan yéu cau
xem xét lai dén khi ra thong bao tra 10i
két qua giam sat thyc hién phwong &n
xur 1y 1a trong vong 30 ngay lam vigc.

Giam déc VPCNCL phan cong thyc
hién cac hanh dong khac phuc/ phong
ngira phu hop, néu can va tuan tha
theo thu tuc Hanh dong khic phuc/
phong ngtra” AP 06.

5.7

5.8

5.9

completely.

Base on opinion of the investigators,
the Director of BoA/ the Head of
Supervisory Committee make
conclusion of the investigation.

The Director of BoA have to take
respondent replied letter to a CAB
having appeals and corrective actions
carried out by BoA ( if any).

The duration from  receiving
customers appeals to respponding a
result of the appeal solving is within
30 working days.

The Director of BoA will assign
personnel to take a corrective action/
preventive action, if requested shall
be conducted according to Corrective

action/ preventive action procedure”
AP 06.

5.10 Qua trinh giai quyét yéu ciu xem xét  5.10 The processing shall take notes
lai duoc Can b phu trach khéch hang completely in the form “Appeal
ghi nhan theo bleu mau “ Theo ddi solving” AF 03.01.
giai quyét yéu cdu xem xét lai” AF
03.01.

6. Huwong din, biéu miu 4p dung 6. Forms
- AF 03.01 “Theo d&i gidi quyét - AF03.01  Appeal solving

yéu cau xem xét lai”.
- AF 06.02 “ Yéu cau hanh dong - AF06.02 Corrective action/
khac phuc/ phong ngira” preventive action

7. Hbso 7. Record
Moi yéu cau xem xét lai va két qua xur Every appeals and result of the appeal
1y phai dugc bdo céo trong cac phién solving shall be reported in annually
hop cia VPCNCL va Ban tu van hoat meeting of BoA and The Advisory
dong cong nhan. Board.
Céc tai liéu v& yéu cu xem xét lai, All related documents are recorded,
viéc kiém tra, xir 1y, gidm sat va quyét and kept in Appeal record.
dinh lién quan dén yéu cau xem xét lai
phai duoc luu giit trong hd so yéu cau
xem xét lai.
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