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Qui dinh chung vé céng nhan
Rule of Procedure Governing Accreditation

1. Muc dich

Qui dinh nay néu ra cic yéu cau chung
ddi vai to chirc mudn xin céng nhan phai
tuan tha dé dam bao cac to chirc nay c6
du nang luc, do tin cdy va sy khach quan
can thiét trong cac hoat dong dich vu thi
nghi¢m/ gidm dinh/ chirng nhan.

Pham vi

Qui dinh nay dugc &p dung cho Van
phong cong nhan chét luong va cac to
chitc dang ky cong nhan (phong thi
nghiém, to chue giam dinh, td chirc
chung nhan).

Trach nhiém

Moi nhan vién Van phong cong nhan
chat luong, chuyén gia danh gia, cac t6
chtric xin cong nhan, t6 chirc da dugc
cong nhan (phong thi nghiém, t6 chirc
giam dinh, t6 chirc ching nhan) phai
tuan thu theo qui dinh nay.

412 N6i dung

Céc thuat ngtr trong qui dinh nay dugc
hiéu nhu sau:

Céong nhdn: 1a thu tuc ma theo d6 mot
co quan c6 thim quyén thira nhan chinh
thirc mot co quan hodc ca nhan cé nang
luc tién hanh nhiing nhi¢m vu cu thé.
Chuin muwc céng nhgn: 13 céc tiéu
chuan lién quan vé cong nhéan, va céc
quy dinh ban hanh cho hoat dong cong
nhan t6 chuc giam dinh/ phong thi
nghiém/ to chirc ching nhan.

4.1 Khéi quat

bé duogc cong nhén, td chirc dang ky
cong nhan phai:

a. nop don déng ky cong nhén;
b. trién khai 4p dung hé thong quan ly

1. Purpose

This document sets forth Rules of
Procedure that accredited bodies shall
observe as part of the process of
ensuring that accredited bodies possess
the necessary competence, reliability
and integrity to operate effective
services (testing/ calibration, inspection,
certification).

Scope

This rule applies for Bureau of
Accreditation (BoA), applicants and
accredited bodies (Labs, Inspection
bodies, Certification bodies).

Responsibilities

All the staff of BOA, assessors,
applicants and accredited bodies (Labs,
Inspection bodies, Certification bodies)
must be complied with this rule.

. Content

Definitions

Accreditation: Procedure by which an
authoritative  body gives  formal
recognition that an organization is
competent to carry out its services.
Accreditation Criteria: Includes the
appropriate accreditation standards, and
all approved policies and procedures
that are applicable to the accreditation
program under which accreditation is
sought.

4.1 General

Accreditation will be granted and
maintained for bodies, who:

a. Apply for accreditation.
b. be applied the management system
according to the accreditation
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chat luong theo chuin muc cong
nhan it nhat 3 thang trudc khi ndp
don dang ky cong nhan, da tién hanh
danh gid ndi bd va xem xét cua lanh
dao;

c. thuc hién cac cam két theo yéu cau
cua Van phong cong nhan chat
luong;

d. tra cac phi theo thoa thuan cho viéc
xin cong nhan va duy tri cong nhan.

Vin phong céng nhan chat luong cong
bd cac thu tuc lién quan dén viéc dang
Ky cong nhan va cac quy dinh trong qua
trinh cong nhan nhu danh gid so bo,
danh gid ban dau, danh gia giam sat,
danh gia lai, dinh chi, huy bé hoac mé
rong, thu hep viéc cong nhan.

Pham vi cong nhan tuan theo tai li¢u
phan loai céac linh vuc: cho hoat dong thi
nghiém theo AGL 09 va AGLM 03 dbi
véi phong xét nghiém, giam dinh theo
AGI 02, va chirng nhan theo AGC 01.

Cac thong tin thu dugc trong qua trinh
danh gia t6 chirc dang ky cong nhan phai
dugc bao mat. Cac thong tin nay chi
dugc cung cip cho bén thir ba khi ¢ su
ddng ¥ bang vin ban cua t6 chic xin
cong nhan, ngoai tr theo qui dinh cua
luat phap.

4.2 Chuin muc cong nhin

Tuy thudc vao hoat dong cua tung td
chirc ma Chuan myc coéng nhan tuong
ung:

ISO/IEC 17025:2005 Yéu ciu chung vé
nang luc cua phong thir nghiém va hi¢u
chuan va cac qui dinh riéng cho ting
linh vuc cu thé;

ISO/IEC 17020:1998 (TCVN ISO/IEC
17020:2001) Yéu cau chung cho t6 chic
tién hanh cac hoat dong giam dinh, tai
liéu huéng dan 4p dung I1SO/IEC 17020

4.2

criteria at least 3 months before

submit  an application for
accreditation, have been doing
internal audits and management

reviews;

c. give such undertakings as the BoA
may require and observe
commitment with BOA requirement;

agreed fees  for
and maintain the

d. pay such
accreditation
accreditation.

BoA will publish procedures covering
the application for accreditation and the
circumstances in which accreditation
may be initial assessment, surveillance,
reassessment, extended, reduced,
suspended or withdrawn.

The scope of accreditation shall be
specific for accredited organizations:
AGL 09 for laboratory, AGLMO03 for
medical laboratory, AGI 02 for
inspection, AGCOL1 for certification.

All  information gained in the
assessment of an organization shall be
kept confidential. Such information will
only be handed over to the third party
with the written permission from the
applicant, except the reveal of
information applied by the rule of law.

Accreditation criteria

Depending on activities of each
organization that accreditation criteria
are:

TCVN ISO/IEC 17025:2005 General
requirements for the competence of
testing and calibration laboratories and
Supplementary requirements;

TCVN ISO/IEC 17020:2001 General
criteria for the operation of various ty
pypes of bodies performing inspection,
IAF/ ILAC Guidance on the application
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cua IAF/ILAC —A4, APLAC va cac van
ban phap qui lién quan;

Chuan muc cong nhan té chic danh gia
va chimg nhan hé théng quan Iy 1a
TCVN ISO/IEC 17021:2008 (ISO/IEC
17021:2006).

Chuan muc cong nhan té chic danh gia
va chimg nhan hé thong quan 1y an toan
thee pham 1a TCVN  ISO/TS
22003:2008 (ISO/TS 22003:2007).

Chuan myc cong nhan to chirc ching
nhan nang lgc c4 nhan la TCVN
ISO/IEC 17024:2008 (ISO/IEC
17024:2003) va cac hudng dan co lién
quan cua IAF.

Chuan muc cong nhan TCCN san pham
phu hop tiéu chuan 1a ISO/IEC Guide
65:1996 (TCVN 7457:2004) va céc
huéng dan c6 lién quan ctia IAF.

Chuan myc céng nhan phong xét nghiém
la 1ISO 15189:2007, yéu cau riéng va cic
huéng dan co lién quan cua APLAC,
ILAC.

Chuan muc cong nhin phong an toan
sinh hoc cdp 3 1a AGL 20 “Yéu céu
chung vé ning lyc ctia phong thi nghiém
an toan sinh hoc cp 3”.

4.3 Pdi twgng cong nhin

Vin phong cong nhan chét lugng tién
hanh danh gia cong nhan cho bat ky to
churc nao cé tu cach phap nhan hodc la
bd phén trong td chtrc me tién hanh hoat
dong thi nghiém (tht nghiém, hi¢u
chuan), giam dinh, danh gia ching nhan,
thir nghiém y té, hé théng chét lugng,
duoc goi la CAB.

4.4 Piu kién cong nhan

T chirc duge cong nhan phai cung cp
cho khéch hang cac dich vu (thi nghiém,

4.3

4.4

of ISO/IEC 17020, APLAC Guidance
Notes on ISO/IEC 17020 and related
regulation requirements;

An accreditation criteria for QMS
certification is TCVN ISO/IEC
17021:2008 (ISO/IEC 17021:2006).

An accreditation criteria for bodies
providing audit and certification of food
safety management systems is TCVN
ISO/TS 22003:2008 (ISO/TS
22003:2007).

An accreditation criteria for bodies
operating certification of persons is
TCVN ISO/IEC 17024:2008 (ISO/IEC

17024:2003) and  related IAF
guidelines).
Accreditation  criteria  for  product

certification are ISO/IEC Guide 65:1996
(TCVN 7457:2004) and related 1AF
guidelines.

Medical laboratory accreditation criteria
are 1SO 15189:2007, supplementary
requirements and related APLAC, ILAC
guidelines.

Level 3 Biosafety laboratory
accreditation criteria are AGL 20
“General requirement for  the
compentence of Level 3 Biosafety

laboratory”.
Accreditation applicants

BoA accredits any party that carry out
the services such as testing/ calibration,
inspection, certification, medical or an
organization of which its part has an
entity that can be held legally
responsible, be called CAB.

Conditions for accreditation

An accredited body shall offer to all
clients a standard of service consistent
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giam dinh, thtr nghiém y té hoic chimg
nhan ) nhit quan voi chuin muc cong
nhan, hop tac va tao diéu kién dé Van
phong cong nhan chit lwong xem xét,
danh gia cac hoat dong cia minh theo
chuin myc cong nhan.

T6 chic dugc cong nhan phai cam két:

a. Duy tri hoat dong phu hop véi chuan
muc cong nhan va cac qui dinh cua
Vin phong cong nhan chat luong,
nhu: danh gia giam sat dinh ky, thuc
hién hanh dong khic phuc/ hanh
dong khic phuc khong hiéu qua, co
gia tri bat thuong trong thir nghiém
PT...;

b. Thiét 1ap va duy tri cic thu tuc dé
dam bao rang khach hang khong bi
hiéu nhdm vé pham vi duoc cong
nhéan;

c. Khéng str dung ching chi hodc biéu
tuong cong nhén theo cach thuc lam
t6n hai dén uy tin cia Vian phong
cong nhan chét lugng;

d. Thong bdo kip thoi cho Van phong
cong nhén chat lugng khi c6 nhiing
thay doi sau:

- tu cach phép nhan;

- ¢o cAu to chuc va lanh dao;

- chinh sach va thu tuc ;

- dia diém;

- nhan sy, thiét bi, co s¢ vat chat, moi
truong lam viéc hodc cac nguén Iuc
khac néu co tac dong quan trong dén
hé théng; hoac

- céc khia canh khac c6 thé anh hudng
dén ning lyc cia to chic dugc cong
nhan, pham vi hoat dong dugc cong
nhan, hoac su phu hop véi céc chuén
muc cong nhan.

e. T chirc dugc cong nhan phai tién
hanh va thong bido cho Van phong
cong nhan chat luong cac bién phap

with the Accreditation Criteria to which
it has been accredited. It has to give
BoA such reasonable access and
cooperation as necessary, to enable
monitoring of compliance with the
Accreditation Criteria.

The accredited body shall:

a. At all times comply with the
accreditation criteria and BOA
requirements, such as: carry out
surveilands, corrective actions, have
outline in the PT programs;

b. Only claim that it is accredited in
respect of those activities which are
the subject of the scope of
accreditation;

c. Not use the Certificate of
Accreditation or the Accreditation
Mark in such a manner as to bring
the arrangements for accreditation
into disrepute, and shall not make
any statement, or  promotion
misleading;

d. Immediately notify BoA of any
change in the bodies:

- Legal, commercial or organizational
status;

- Organization and management;

- Policies and procedures;

- Premises;

- Personnel, equipment, facilities,
working environment or other
resources, where significant; or

- Other such matters that may affect
the accredited body's capability, or
scope of accredited activities, or
compliance with the Accreditation
Criteria.

e. Shall take such immediate steps as
the BOA may require to correct any
misleading;
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can thiét dé khic phuc moi diéu
khong phu hop khi dugc yéu cau.

f.  NOp chi phi danh gia cong nhan bao
gém: chi phi ndp don, chi phi danh
gia (d4nh gia ban dau, danh gia giam
sat...), phi thuong nién va cac phi
khac do Vin phong cong nhan chat
luong qui dinh.

4.5 Panh gia ban diu

Dénh gia ban dau bao gdm danh gia tai
van phong va danh gia chimg kién tai try
sO chinh va céac chi nhanh thugc pham vi
xin cong nhan.

4.6 Hiéu luc cong nhan

Thoi han hiéu luc cong nhéan 1a 3 nim ké
tur ngay ra quyet dinh cong nhan.

Déi véi dinh gid ban dau: Ngay hiéu
luc cong nhéq ban dau duoc tinh tir ngéy
ban hanh quyét dinh cong nhan ban dau.

Doi véi danh gia mé rong: Hiéu luc
cong nhan ban dau dugc tinh tir ngiy ra
quyét dinh cong nhan mé rong dén ngay
hét han cia danh gia ban dau hoic ngay
hét han cia danh gi4 lai.

Doi véi danh gid lai:

Truong hop to6 chic PGSPH ndp
don danh gia lai trong vong 2 thang
truée khi hét hiéu luc cong nhan thi hiéu
lyc cong nhén lai 1d 3 nim ké tir ngay
ban hanh quyét dinh cong nhéan lai Ngay
cong nhan ban dau van duoc duy tri va
ghi nhan trong chimg chi cong nhan.

Truong hop t6 chitc PGSPH ndp
don danh gid lai sau thoi han hiéu luc
cong nhan thi 1an danh gia nay s& duoc
ghi nhén 14 1an danh gia ban dau va hiéu
luc cong nhan 1a 3 nim ké tir ngay ra
quyét dinh cong nhan lan nay.

f. Pay promptly such fees as for
application, assessment, annual fee
and for other services required by
the BoA

4.5 Innitial assessment

The innitial assessment includes office
assessment and winess assessment in
main office and all branchs under
applycant’s scope of accreditation.

4.6 Validity of Accreditation

The accreditation certificate validity is 3
years from the issue date of
accreditation decision.

For Initial  Assessment: Initial
accreditation is valid for 3 year from the
date of issuing accreditation.

For Extension Accreditation:
Extension accreditation is valid from the
date of issuing extension decision to the
expiry date of innitial accreditation/ re-
accreditation.

For Re — Accreditation:

If the CAB  applies for
reaccreditation within 2 months before
the expiry date of accreditation then the
date of reaccreditation is valid for 3
years from the date of issuing
reaccreditation and the date of initial
accreditation is still maintained and
appeared in the certificate.

If the CAB applies for accreditation
after the expiry date of accreditation
then this accreditation will be recorded
as initial accreditation and accreditation
is valid for 3 years from the date of
issuing accreditation.
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4.7 Giam sat sau cong nhan va danh gia

cong nhin lai

Trong thoi gian hi¢u lyc cong nhan,
ngoai cac cudc danh gid gidm sat dinh ky
hang nim dé dam bao rang t6 chirc duoc
cong nhan van duy tri sy phu hop voi
chuin muc va cac qui dinh cong nhan,
Vin phong cong nhan c6 thé tién hanh
cac cudc danh gia giam sat dot xuat khi
phat hién td chue duge cong nhan co6 cac
biéu hién anh huong dén sy tin cay trong
hoat dong da dugc cong nhan.

Sau thoi han hi¢u luc céng nhan
(3 nam), néu t6 chuc dugc cong nhan
mudn tiép tuc duy tri cong nhan thi Vin
phong cong nhéan chat luong s& tién hanh
danh gid cong nhan lai. Viéc danh gia
cong nhan lai duogc tién hanh nhu danh
gi4 ban dau.

4.8 Gi6éi han trach nhiém cua viéc cong

nhan

Vin phong cong nhan chét lugng khéng
chiu trach nhiém trong cac hop dong ky
két gitra to chic dwoc cong nhan véi
khach hanh yéu cau dich vu cua to chuc
nay.

4.9 Phan nan, yéu cau xem xét lai

T6 chuc ding ky cong nhan/ dugc cong
nhén, nguoi hodc t6 chuc bat ky c6
quyén phan nan, yéu cau xem xét lai lién
quan dén cac hoat dong, quyét dinh cua
Vin phong cong nhan chét lugng.

Cac phan nan dugc giai quyét theo thu
tuc Thu tuc gidi quyet phan nan AP 02,

Yéu cau xem xét lai vé quyét dinh cong
nhan ctia Vin phong cong nhan chat
lugng duoc tién hanh theo thu tuc Thi
tuc gidi quyét yéu cau xem xét lai AP03.

4.10 Sir dung biéu twgng cong nhin

T chiic duge cong nhan cd quyén su

4.7 Surveillance and Reassessment

During the accreditation period, besides
normal surveillance BoA reserves the
right to carry out unscheduled
surveillance visits at intervals other than
those prescribed if  circumstances
indicate that continued confidence in the
accredited bodies be in question.

After the 3 years of validity period, BoA
will conduct the re-assessment of
accreditation if the bodies wishing to
maintain accreditation. The
accreditation reassessment shall be
carried out as initial assessment.

4.8 Significance of Accreditation

Accreditation of a body should not be
regarded as in any way diminishing the
normal  contractual  responsibilities
between the accredited body and its
client.

4.9 Complaints, Apeals

An applicant/ accredited body, a person
or any bodies may complaint, apeal to
BoA against the accreditation activities,
decision of BoA.

The complaint shall be conducted in
accordance with The Complaints - AP
02.

The appeals against a decision of BoA
will be preceded in accordance with
procedure The Appeal - AP 03.

4.10 Use of Accreditation mark

Once accredited, a body may use the
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dung biéu tuong cong nhan tpeo thu tuc
Quy dinh ve viéc sir dung biéu tuong va
ddau cong nhan — AG 01.

4.11 Pinh chi hi¢u lyc cong nhan

Hi¢u lyc cong nhan cé thé bi tam thoi
dinh chi khi t6 chtc duge cong nhan vi
pham céac qui dinh cua Van phong cong
nhan chét luong, theo Thu tuc dinh chi
huy bo hiéu luc cong nhdn - AP 19, nhu:

a. khong duy tri sy phu hgp pham vi
hoat dong duogc cong nhan theo
chuan myc va cac qui dinh cong
nhan nhung chua dén muc phai huy
bo chung chi cong nhan, nhu: danh
gia giam sat dinh ky, thuc hién hanh
dong khic phuc/ hanh dong khic
phuc khong hiéu qua, cé gid tri bat
thuong trong thu nghiém PT... ;

b. sir dung chimg chi hodc biéu tugng
cong nhan vi pham qui dinh cong
nhéan;

c. nhiing thay d6i néu trong dicu 4.4.2d
khong dugc Van phong cong nhan
chat luong chap nhan.

Thong bdo tam thoi dinh chi cong nhan
ctia Van phong céng nhan chit lugng s&
dugc gui cho td chirc duoc cong nhan,
trong do néu rd thoi han bi dinh chi va
cac diéu kién phai thuc hién dé co thé
huy bd viéc dinh chi cong nhén. Van
phong cong nhan chat luong s& thong
bao quyét dinh nay cho céc to chirc, ca
nhan cé lién quan va trén trang Web:
www.boa.gov.vn.

Trudc thoi han két thic tam thoi dinh
chi cong nhan, Van phong cong nhin
chat luong s& xem xét va déanh gia hanh
dong khic phuc véi nhimng diéu khong
pht hop cia t6 chuc bi dinh chi cong
nhan va s¢:

a. Thong bao cho to chirc duge cong
nhén viée két thic thoi gian dinh chi
hoic;

b. Huy bo viéc cong nhan va thu hoi

accreditation mark as authorized in The
use of the Accreditation Mark - AG 01.

4.11 Suspension of Accreditation

Accreditation may be suspended for a
limited period at the BoA’s discretion,
Suspension and  withdrawal  of
accreditation — AP19 in the following
cases:

a. If surveillance indicates non-
compliance with the specified
requirements but immediate
withdrawal of the Certificate of
Accreditation is not considered
necessary, such as: carry out
surveilands, corrective actions, have
outline in the PT programs...;

b. if improper use of the accreditation
mark is not remedied to the BoA’s
satisfaction;

c. the accredited body has made a
change that was described in clause
4.4.2d is not accepted by the BoA .

Suspension shall be confirmed by the
BoA by a formal letter to the accredited
body, and will indicate the conditions
under which the suspension will be
removed. BoA may publish notification
of the suspension to the concerned
parties and in the  Website:
WwWw.boa.gov.vn.

At completion of the specified period,
BoA reviews corrective actions and
shall:

a. remove the suspension and notify
the accredited body accordingly; or

b. cancel the accreditation and
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chtng chi cong nhin néu cac diéu
kién do Van phong cong nhan chat
luong dé ra khong dugce thuc hién.

4.12 Huy b6 viéc cong nhan

Vin phong cong nhan chit luwong s&
huy bé viéc cong nhan, thu hdi chimg
chi cong nhan va huy bé moi thoa thuan
vé viéc cho phép st dung biéu tuong
cong nhan, theo Thu tuc dinh chi huy bo
hiéu lyc cong nhdn - AP 19 trong céc
truong hop sau:

a. néu phat hién c6 sy khong phu hop
mang tinh chit nghiém trong véi
chudn muc va céc qui dinh cong
nhéan;

b. khi t chirc dugc cong nhan khong
mudn duoc tiép tuc duy tri viéc cong
nhén;

c. khi t6 chirc duoc cong nhan khong
thé dép ung cac yéu cau cua chuan
muc cong nhan va cac qui dinh cong
nhéan;

d. Néu to chic dugc cong nhan chdm
duat hoat dong;

e. Néu t6 chuc duoc cong nhan khong
thue hién cac cam két vé tai chinh
dbi voi Van phong cong nhan chét
luong.

Véi to chirc bi huy bo hiéu lyc cong
nhan, Van phong cong nhan chét luong
s& giri quyét dinh huy bo hiéu lyc cong
nhan va thu hoéi chimg chi céng nhan.
Dong thoi s& thong bao quyét dinh nay
cho cic to chirc, ca nhan c6 lién quan va
trén trang Web: www.boa.gov.vn.

4.13 Péanh gia mé rong

Trong thoi gian hiéu lyc cong nhan, t6
chte duoc cong nhan cé thé dé nghi thay
d6i pham vi duoc cong nhén, bao gom:

- linh vyc thi nghiém/giam dinh/ chimg
nhan;

- pham vi dia ly;

- ngudi c6 thim quyén ky;

- thay ddi 16n trong hé thong chét luong.

withdraw the certificate if the
conditions are not fulfilled.

4.12 Withdrawal

BoA shall cancel accreditation,
withdraw the certificate and cancel any
agreement for the wuse of the
accreditation mark, Suspension and
withdrawal of accreditation — AP19 in
the following cases:

a. if surveillance indicates that non-
compliance to relevant requirements
is of a serious nature;

b. at the formal request of an
accredited body;

c. if the Accreditation Criteria are
changed and the body either will not
or cannot ensure conformity with the
new requirements;

d. if the accredited body ceases to
operate their accredited system;

e. if the accredited body fails to meet
financial obligations to BoA,;

BoA may publish notification of the
cancellation of accreditation certificate.
The certification body concerned also
shall inform all its clients of the
situation and in the  Website:
www.boa.gov.vn

4.13 Extended Assessment

During the accreditation period,
accredited bodies can request to changes
the scope of accreditation. These
changes may include:

field of accreditation;

location;

Signatories;

quality system.
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Qui dinh chung vé céng nhan
Rule of Procedure Governing Accreditation

T6 chirc phai ¢6 vin ban chinh thic dé
nghi thay ddi pham vi céng nhan va néu
16 nodi dung thay ddi véi Van phong
cong nhan chit luong.

Trong truong hop nay, Van phong cong
nhan chit lvong s& xem xét dé nghi thay
doi va tuy tung truong hop cu thé quyét
dinh c6 can thiét tién hanh mot cudc
danh gia mé rong hay khong.

DPanh gia m& rong chi tién hanh cho
pham vi d& nghi thay d6i. Viéc danh gia
nay nham xéc dinh cac to chirc van dam
bao su phu hop vé nang luc k¥ thuat va
nang lyc quan ly dbi véi chuan muc
cong nhan va ciac qui dinh cua Van
phong cong nhan chét lugng.

4.14 Céc thay ddi vé quy dinh cong nhin

Trong truong hop co thay ddi vé chuan
myc cong nhén,Van phong cong nhén
chat lugng phai:

a. Tao diéu kién dé to chuc duoc cong
nhan gui nhan xét vé cac thay doi
nay;

b. Quy dinh 16 trinh cho viéc thay d6i.
Lo trinh nay phai sao cho to chirc
dugc cong nhan cé du thoi gian dé
stra doi va ap dung cho hé théng chat
luong cia minh;

c. Chinh thic théng bao cho cac td
chic lién quan vé cac yéu cau méi
va thoi gian hiéu lyc dbi véi cac yéu
cidu m&i ndy.

Phu luc 1: Danh muc tai liéu bat budc va tai
liéu khuyén khich ap dung ddi véi to chirc
danh gia su phu hop.

Phu luc 2: Luu trinh dénh gia cong nhan t6
chure danh gid sy phu hgp cua VPCNCL

The body shall have  written
recommendation for the changes and
show details.

In this case, BoA will consider the
body’s request and decide whether an
assessment is necessary or not.

An assessment is carried out only in the
scope of body’s changes in order to
define the body has the technical and
management competence according to
BoA accreditation criteria.

4.14 Changes to the accreditation system

rules

In the event of changes being required
to the Accreditation Criteria, BoA shall:

a. afford opportunity for accredited
bodies affected by a proposed
change to submit comments on the
proposed change(s);

b. specify a road map for the
change(s); the road map shall allow
sufficient time for accredited bodies
to amend and implement changes to
their quality system; and

c. formally notify all accredited bodies
of the new requirements and the
effective date of the change and the
action required of the bodies
concerned.

Appendix 1: List of mandatory and voluntary
documents for CABs

Appendix 2: Follow chart of BoA’s assessmer
and acccreditation for CABs.
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